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Terms and conditions of use of the Merlo Configurator 

1. Subject matter and purpose  

1.1. The Merlo Configurator is a technical tool provided by Merlo S.p.A. 
(“Merlo”) to allow users (“Customers”) to configure Merlo products and 
send requests for quotations to authorised members of the Merlo network 
who have decided to join and use this Portal (“Authorised Members”).  

1.2. The Configurator is intended to facilitate product configuration and 
promote the matching of supply and demand, but it is not a direct sales 
platform, nor does it carry out commercial promotion or active sales 
activities on behalf of Merlo or individual Authorised Members.  

2. Configurator features  

2.1. Through the Configurator, the Customer can:  

• select one or more Authorised Members to whom to send their 
request for a quote, based on the geographical location indicated;  

• submit a quote request directly via the Portal.  

2.2. Configuration or quotation requests sent by Customers are forwarded 
to the Authorised Members selected by them.  

2.3. Upon receipt of the request, Authorised Members may independently 
prepare a commercial offer based on their own sales policies and 
conditions.  

2.4. In some cases, if it is not possible to formulate an offer, the 
Authorised Member will be required to notify the Customer.  

3. Role of Merlo S.p.A.  

3.1. If the Authorised Member fails to respond, Merlo is exempt from any 
obligation to respond, as this is an activity delegated to Authorised 
Members and for which Merlo assumes no responsibility.  

3.2. The Customer may, however, contact Merlo at info@merlo.com to 
report any problems or inefficiencies, in order to allow Merlo to contact 
the Authorised Member concerned.  

4. Nature of information and requests for quotations  

4.1. Since Merlo operates as a separate entity and is not directly involved 
in the formulation of offers, please note that:  

• the configurations and data displayed in the Configurator are purely 
indicative and do not constitute in any way an offer to the public or a 
contractual proposal, pursuant to Articles 1326 and 1336 of the 
Italian Civil Code;  

• sending a request for a quotation does not entail any obligation on 
the part of Merlo S.p.A. to produce, supply or keep the products 
displayed available, nor to guarantee their availability or 
marketability at any time or in any market;  

• any offers or quotations will be processed directly by the selected 
Authorised Member, who will be solely responsible for them;  

• Merlo S.p.A. is not a party to any sales or supply contracts that may 
be concluded between the Customer and the Authorised Member, 
and remains unrelated to such legal and commercial relationships.  

 

5. Updates and changes  

Merlo reserves the right to modify or update the characteristics of 
configurable products, technical combinations or the features of the 
Configurator at any time, including in accordance with commercial 
agreements in place with its Authorised Members or due to market 
dynamics.  

6. Service recipients  

• The Merlo Configurator is intended exclusively for individuals 
operating within the scope of their business, commercial, craft or 
professional activity. The service is not intended for consumers or 
users acting for purposes unrelated to their professional activity, 
pursuant to Art. 3, para. 1, letter a) of Italian Legislative Decree 
206/2005 (“Consumer Code”).  

• To this end, the Customer declares that they access and use the 
Configurator exclusively for purposes related to their professional 
activity and that they are aware that the service is not intended for 
personal or private use.  

7. Applicable law and place of jurisdiction  

7.1. This notice and the conditions of use of the Configurator are governed 
by Italian law.  

7.2. Any dispute concerning the interpretation, execution or validity of 
these provisions shall be settled exclusively by the Court of Cuneo (Italy), 
to the exclusion of any other alternative or competing court.  

Pursuant to and for the purposes of Article 1341, second paragraph, of the 
Italian Civil Code, the Customer declares that they have read, understood 
and expressly approved the following clauses, as they contain limitations 
of liability or acknowledgements of unilateral rights in favour of Merlo 
S.p.A.: 3.1 (exemption from liability of Merlo in case of failure to respond 
by the Authorised Member), 4.1 (purely indicative nature of the information 
contained in the Configurator and absence of contractual binding), 4.1 
(absence of obligation to manufacture, supply or maintain the products), 
4.1 (exclusion of Merlo's liability for relations between the Customer and 
the Authorised Member), 5 (Merlo's right to unilaterally modify or update 
the characteristics of the configurable products and the features of the 
Configurator), 6.1 and 6.2 (use of the Portal by the Customer for 
professional purposes and not as a consumer), 7.2. (exclusive jurisdiction 
of Cuneo, Italy).  
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